Please describe briefly how your organisation routinely surveys patient experience for the purposes of satisfying National Quality requirements.
What are the key challenges in getting data from your survey population?
What mechanisms for change are in place in your organisation to channel and act upon this feedback?
In your opinion, what is the role of the surveys of patient experience in moving towards standardisation of out-of-hours?
Can you tell me the ways in which your organisation has responded to the results of these surveys?
What needs to be done to make better use of surveys and to achieve improvements at the level of local and national decision-makers?
In your opinion, are there any other ways to receive patient feedback needed for improvements? Based on your GPPS results, did you make or propose any changes to your service to improve patient experience?
GPPS doesn't capture free text -do you feel this is/would be useful? What do you feel is the role of free-text responses in surveys?
